Mmﬁ?ye Institute

Translation Services

Mann Eye Institute complies with applicable Federal civil rights laws and does not
discriminate on the basis of age, race, ethnicity, color, national origin, religion, culture,
language, physical or mental disability, socioeconomic status, sex, sexual orientation,
and gender identity or expression.

Mann Eye Institute does not exclude people or treat them differently because of age,
race, ethnicity, color, national origin, religion, culture, language, physical or mental
disability, socioeconomic status, sex, sexual orientation, gender identity or expression.

Mann Eye Institute

e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats)

e Provides free language services to people whose primary language is not
English, such as:
o Foreign Language and Qualified sign language interpreters
o Information written in other languages

If you need these services, contact 713-580-2500 or directly request services at the
facility where you will be treated.

If you believe that Mann Eye Institute has failed to provide these services or
discriminated in another way on the basis of age, race, ethnicity, color, national origin,
religion, culture, language, physical or mental disability, socioeconomic status, sex,
sexual orientation, and gender identity or expression, you can file a grievance

with: Guido Piquet, COO, 5115 Fannin St STE 900, Houston, TX 77004,phone: 713-
580-2500, fax: 713-2580-2567, email:guido.piquet@manneye.com.

You can file a grievance in person or by mail, fax, or email.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.qgov/ocr/portal/lobby.isf, or by
mail or phone at:



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1 (800) 368-1019, 1 (800) 537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Language

English

Spanish

Vietnamese

Chinese

Korean

Arabic

Urdu

Tagalog

French

Tagline

If you speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 713-580-2500(TTY: 979-321-4034) or speak
to your provider.

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 713-
580-2500 (TTY: 979-321-4034) o hable con su proveedor.

Néu ban n6i tiéng Viét, ching t6i cung cap mién phi cac dich vu hd trg ngdn ngi.
Cac ho tro dich vu phu hop d€ cung cap thong tin theo cac dinh dang de tiép can
ciing dugc cung cap micn phi. Vui long goi theo s6 713-580-2500(Nguoi khuyét
tat: 979-321-4034) hoac trao doi vdi nguoi cung cap dich vu cta ban.
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Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag
sa 713-580-2500(TTY: 979-321-4034) o makipag-usap sa iyong provider.

Si vous parlez Frangcais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 713-580-2500(TTY : 979-321-4034) ou parlez a votre fournisseur.


http://www.hhs.gov/ocr/office/file/index.html

Hindi

Persian

German

Gujarati

Russian

Japanese

Laotian
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Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung.
Rufen Sie 713-580-2500(TTY: 979-321-4034) an oder sprechen Sie mit Ihrem
Provider.
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Ecnu BBI rOBOpUTE HA PYCCKUH, BaM JOCTYITHBI O€CIIATHBIC YCIYTH S3BIKOBOM
MMOAACPIKKH. COOTBCTCTBYIOIJ_II/IG BCIIOMOT'aTCJILHBIC CPCACTBA U YCIIYTH 110
MPEIOCTABICHUIO HH(OPMAITUHU B JOCTYITHBIX (hOpMaTax TaKKe IMPEOCTaBIISIOTCS
6ecrutatHo. [TozBonwuTe mo Tenedony 713-580-2500 (TTY: 979-321-4034) unu
o0paruTtech K CBOEMY MOCTABIIUKY YCIYT.
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If you speak [insert language], free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in accessible

formats are also available free of charge. Call 713-580-2500(TTY: 979-321-4034)
or speak to your provider.
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